
Appendix A to Procedure EP-08-014 
Code Copper - Communication Involving Utility Failure 

 

(In Hospital) 

 
UTILITY 
FAILURE 

Facilities / I.T.: 
• Determines which 

utility has failed 
• Responds 
 

 
Utility user discovers 
failure of one or more 

utilities 
 

• Hospital Admin 
• Nursing Services 
• Respiratory Care 
 

Establishment of 
Command Center in 

MLB 202 
 

Possible 
establishment of 

individual building 
Command Center 

 

Contact hospital 
department 

managers and inform 
them 

 

 
Activate departmental 

contingency plans 
 

 

ACTION 

University Police, Dial “2600” 
(if affecting delivery of healthcare) 

Feedback 
If loss of: 
- Medical 
Vacuum 

- Medical Air 
Compressors 

If Loss of: 
- Water 
- Steam 
- Electrical 
 

Facilities will contact 
the departments 

involved 
 


	ACTION

