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(A) Policy Statement 
Food and Nutrition Services (FANS) will have a plan for calling in employees in the event of an emergency. 
 
(B) Purpose of Policy   

To Provide the UTMC switchboard with the necessary information so that a member of the Food and Nutrition 
Services management team can be reached in the event an emergency occurs when no supervisory personnel are 
on duty in the Food and Nutrition Services Department. 
 
(C) Procedure  

Food & Nutrition Services has supervisory personnel scheduled for all shifts. In the event any emergency occurs 
and the supervisor on duty in the Food and Nutrition Services Department has become 
unavailable/incapacitated: 

A. Using the telephone list provided to the switchboard by the Food and Nutrition Services Department, the 
switchboard will begin calling Food and Nutrition Supervisory personnel in the following order until one 
listed person is reached.  The switchboard should provide as many details as possible concerning the 
emergency situation. 

1. Food Service Director 
2. Food Supervisor(s) 
3. Chief Clinical Dietitian 

B. Once a supervisory person in FANS has been contacted, that person will proceed to telephone additional 
FANS staff as needed. 

C. Under all circumstances, notify the Food Service Director as soon as possible. 
D. The telephone list provided to the switchboard. 
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