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(A) Policy statement 

 
The University of Toledo Medical Center (UTMC) and the University of Toledo 
Physicians (UTP) will educate patients to understand their insurance benefits and the 
estimated cost of their healthcare services. It is the policy of UTMC/UTP to ensure timely 
and accurate tracking, reconciliation, and deposits of all payments received at the time of 
service. 
 
(B) Purpose of policy   
 
To provide patients with a detailed understanding of the estimated cost of their healthcare 
services. UTMC/UTP will attempt to collect the out-of-pocket patient portion (estimated cost) 
from patients before or at the time of service. To ensure timely and accurate tracking and 
reconciliation of payments and deposits. 
 
(C) Policy 

 
Staff will: 

1. Follow standard operating procedures (SOP) to verify eligibility, collect benefit 
information and calculate patient liability prior to service. 

2. Attempt to educate patients of their liability prior to service. 
3. Collect patient liability either prior to service or when presenting for service as 

directed in the departmental SOP. 
4. Collect, deposit and reconcile payments according to departmental SOP.  
5. Prepare collections from the day following departmental SOP, based on entity 

(UTMC/UTP). 
6. Reconcile and prepare bank deposits routinely based on departmental SOP. 
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